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Orac - Esponeiickuit npoussogmtens
BbICOKOKQYECTBEHHbBIX U3AENUIt U3 CUHTE-
TMYecknx Mmatepuanos. Bupenne Orac
30KMIOYAETCS B MPUMEHEHMM WHHOBALM-
OHHBIX MOJMMEPOB B AM3AIHE MHTEPbEPA.
Bnaropaps BbicokoMy kauectsy, Gnaro-
POAHOM 3CTETHKE 1 SKONOTUYHOCTU MaTE-
puanos  Purotouch®,  Duropolymer®
n Durofoam®, Mbl moxem npeanoxuts
HOWWM KJIMEHTAM MPOAYKUMIO M YCITyTH
BbICOYAMLIETO KAYECTBA MO KOHKYPEHT-
HbIM LEHOM.

Orac cTpemMmuTCcs MMHUMM3MPOBATL BO3AENCTBUE KOMMNAHMM HA OKPYXAIOLLYIO CPeAy B PAMKAX BCEH LENOYKM MOCTABOK,

co3pnaeas paboumii KNMMAT, B KOTOPOM KAUYECTBO, TMrMeHa Tpyad M 6e30NacHOCTb UrPaloT NePBOCTENEHHYIO POTib.

- MepBoOYEpERHYIO BAXHOCTL ANS HAC MMEIOT BLICOKMI YPOBEHb OBCIYXMBAHMS M KAYECTBO M3AENMIA, O TaKXe TecHoe
B3AMMOJIEICTBME CO BCEMM KITMEHTAMM.

- TlocTosiHHOE COBEpPLIEHCTBOBOHME TEXHONOMMYECKMX NPOLECCOB M AM3AiHA M3penuii obycnasnusaeT perynspHoe
noBbileHWe TPe6OBAaHMIA K KaYecTBy.

Bce Hawwm TexHonormueckue npoueccel M Npouesypbl NPOXOAST NOCTOSHHbE MPOBEPKM M QyAMTbHl B COOTBETCTBMM

c eHyTpeHHen ctpaternei AlA (Awareness (Ocsegomnentocts) — Improvement (Coesepuenctsosanme) — Assure (lapanTus):

v/ NoBbIWEHKE YPOBHA OCBEAOMITIEHHOCTU U cbopMMposone NPABUIbHOIO OTHOLLEHUA BCEeX HALWKNX COTPYAHUKOB

v CTpemieHne K NOCTOAHHOMY COBEPLUEHCTBOBAHUIO

v rapaHTUg NOBbLILLEHUSA KAYeCTBA

KauecTBO

Orac HacTaMBaeT HO  NMPUMEHEHMM BHICOYAMIUMX CTAHRAPTOB
kavecrtsa. Llenb pykoBofcTBa v COTPYAHWUKOB KOMMAHMU — YAOBET-
BOPUTb MOTPEBHOCTU KIMEHTOB, NMPEfOCTABMB UM M3LENUs U YCIyru
BbICOYLIEro KavecTsd. [ToaToMy Mbl CTaBMM nepen coboi cnegyio-
LMe 3aAa4M:

* HenpepbiBHO NOBbLIWATL KAYECTBO HALEN NPOAYKLMM M npoLec-
coB. [laHHbIN CUCTEMHBIN MOAXOS, NO3BOMMUT LOBUTLCS Bonee BbICOKOTO
YPOBHSI CEPBUCA U, CNIEAOBATENBHO, YAOBNETBOPEHHOCTM KIIMEHTOB.

* PeannsoBblBaTb AQHHYIO MOMUTUKY HO BCEX YPOBHAX OPraHM3ALMM
M BO BCEX BBIMOMHSEMBIX NMPOLLECCAX U MOANPOLIECCAX.




MrueHa Tpyaa, TexHMka 6esonacHoCTH

M OXPAHQ OKpYXalowen cpeab

Orac ocylecTensieT CBOIO AesSTeNbHOCTb C OMMSAKON HA OKPYXQAtoLLyto
cpeay 1 B COOTBETCTBUM CO BCEMM [EMCTBYIOLMMM MPUPOAOOXPAHHBIMM
Hopmami. [JaHHbIA APUHLMM OTPAXAETCs BO BCEX ACMEKTAX MCMOfb3ye-
MbIX HOMW MATEPUANIOB M KOHTPOSS PACXOAA SHEPTUH.

v' Mbl KOHTPONUPYEM M CTPEMMUMCS YMEHBLUIMTb HALL YINEPOAHBIA Cef

v Mbl cokpaliaem Bce BMAbl OTXOAO0B M CTAPOEMCS 0BECneunTb MaKCH-
ManbHOE BTOPUYHOE MCMONb3OBAHWE BHYTPEHHWUX OTXOAOB

v Mbl pobuBaEMCS MAKCMMANBHOTO MCMOAb30BAHMS SKONOTMYECKH
YMCTOM NPOAYKLMU

v/ CHuxeHne obbema noTpebnsemoit anekTposHeprum NOCPEACTBOM
MHCTPYKTOXA M 0BayMaHHOro Bbi6Opa OBBLEKTOB  KAMMUTANbHBIX
BIIOXEHMUM

v/ Mol oTcnexusaem 1 oLeHUBAEM BCE OMNACHOCTH AN OKPYXAtoLLeH

Cpenbl U CTPEMUMCSA K CHUXEHUIO NX YMCNIA U BOSMOXHOTO BO3AENCTBUS.

MpodrnakTMka aBAPMI M HECHACTHBIX CTYHAEB HO NMPOU3BOACTBE —
OfHA M3 HALWWX NepBooYepeaHbix 3aaad. Lienb komnanmm - pobutb-
€Sl HyNIeBOM ABAPMIMHOCTM M TPABMATHU3MA.

Orac BbiNonHseT cBou 0b6s3aTensCTBa No obecneveHuio Hbesonac-
HOCTM MPUHATUEM CHIEAYIOLLMX Mep:

* [naHoMepHOe CHMXEHME PUCKOB BO BCEX MPOLIECCAX B PAMKAX
BCEX Oonepauuim

* PerynspHoe npepocrasneHve MHGOPMALMM MO NOKA3ATENSM
6e3onacHocTy.

* CospaHne uHpopmaLmoHHbIX nnatdpopM Ans obecrieveHus
AOCTATOYHOTO B3OMMOAENCTBUS.
* Peanusaums SOHHOM NOAUTUKM HO BCEX YPOBHSX OPraHM3aLMM
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